
3/5/24 Guidance on the support of Mental Health Social Workers and AMPHs working in NHS, independent or integrated services 1

Guidance 
on the support of Mental 
Health Social Workers and 
Approved Mental Health 
Professionals (AMHPs) 
working in NHS, independent 
or integrated services

Published 2024



3/5/24 Guidance on the support of Mental Health Social Workers and AMPHs working in NHS, independent or integrated services 2

• Why the Guidance is refreshed 
and updated

• Purpose of the Guidance
• Overview of unique role of 

mental health social work
• Outline of responsibilities of 

commissioners developing new 
services or redesigning systems

An overview for Human Resource leads
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• Develop and transform 

https://www.england.nhs.uk/long-term-plan/
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Purpose of the guidance
• Support the NHS and other parts of the 
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Social workers are an essential part of
health and social care 
for both adults and children. 
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https://www.nice.org.uk/guidance/qs147/chapter/Quality-statement-4-Employee-involvement-in-decision-making
https://www.nice.org.uk/guidance/qs147/chapter/Quality-statement-4-Employee-involvement-in-decision-making
https://www.basw.co.uk/system/files/resources/Working%20Conditions%20%20Stress%20%282018%29%20pdf.pdf
https://www.basw.co.uk/system/files/resources/Working%20Conditions%20%20Stress%20%282018%29%20pdf.pdf
https://d.docs.live.net/45ebc03dcb1eeb95/Documents/Mental%20Health%20Social%20Work/Guidance%20document/Resource%20pack/%E2%97%8F%09https:/www.local.gov.uk/our-support/workforce-and-hr-support/social-workers/employer-standards-health-check-2022
https://www.nhsemployers.org/retention-and-staff-experience/health-and-wellbeing/developing-your-health-and-wellbeing-strategy/health-and-wellbeing-framework
https://www.nhsemployers.org/retention-and-staff-experience/health-and-wellbeing/developing-your-health-and-wellbeing-strategy/health-and-wellbeing-framework
https://www.nhsemployers.org/retention-and-staff-experience/health-and-wellbeing/developing-your-health-and-wellbeing-strategy/health-and-wellbeing-framework
https://www.nice.org.uk/guidance/ng13
https://www.nice.org.uk/guidance/ng13


https://www.nice.org.uk/guidance/ng10
https://www.nice.org.uk/guidance/ng10
https://www.nice.org.uk/guidance/ng10
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/reducing-the-risk-violent-and-aggressive-behaviours
https://www.nice.org.uk/about/nice-communities/social-care/quick-guides/reducing-the-risk-violent-and-aggressive-behaviours
https://www.nice.org.uk/guidance/ng10
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• Establish information on safe levels of staffing in different 
settings and agree systems for accountability and alerting 
to risks

• Include the social work workforce in organisational 
workforce intelligence and planning. 

•

/Leadership-management/commissioning-and-planning-workforce/integration/integration.aspx
/Leadership-management/commissioning-and-planning-workforce/integration/integration.aspx
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Full playlist of short films made with and about mental health social workers

https://www.youtube.com/playlist?list=PLrVQaAxyJE3fn52TDaw3hXueDiWWXSHdP

Further resources

https://www.youtube.com/playlist?list=PLrVQaAxyJE3fn52TDaw3hXueDiWWXSHdP

